
Where do I find my serial number?   Ice machines 

Maestro 425 & Horizon Ice machines 

 

 

 

 

Serial data plate is located on the right side of the front cover. 

 

 

 

Maestro 400 Ice machines 

 

Serial number data plate is located on the right side of the unit. 

 

 

 



Where can I find my serial number?  Symphony Dispensers 

Symphony Freestanding Dispensers -25/50/110FB 

 

 

 

How to know you have the right unit:  

• made of stainless steel AND  

• sits on the floor 

 

 

 

 

 

 

 

 

 

 

 

The data plate in located to the right of the water chute on the 

underside of the ice storage bin. 

 

 

 

 

 

 

 

 



 

CI dispensers - 25/50/110 

 

 

How to know you have the right unit:  

• made of stainless steel AND 

• sits on a counter top 

 

 

 

 

 

 

  

 

Remove the front panel (It can be removed by simply pulling it forward). 

The data plate is located on the ice storage bin behind the panel. 

 

 

 

 

 

 

 

A second serial number data plate is located on the back of the unit near 

the power cord. 

 

 

 

 



12CI425A dispensers 

 

 How to know you have the right unit:  

• It’s stainless steel AND 

• sits on a counter top AND 

• has an air intake grille on the right side 

 

 

 

 

 

 

 

Gently pull the front cover forward roughly ¼”, lift the cover up roughly 

1” then proceed to pull forward. The data plate is located on the left 

side under the ice storage bin. 

 

 

 

 

 

 

 

 

A second data plate is located on the back side of 

the machine. 

 

 



Where Do I find my serial number? Refrigerators and Freezers 

REF 1/2 & FZR ½-Counter Top Line 

 

How to know you have the right unit:  

• It sits on a counter top 

 

 

 

Open the door of the equipment. The serial number data plate 

will be affixed to the inside of the door.  

In rare cases, the door may have been replaced. In these instances, 

the serial data plate will no longer be located on the door; there is 

a second data plate located on the rear of the equipment. 

 

REF 4/5 & FZR 4/5P-Under Counter Product Line 

 

How to know you have the right unit:  

• It sits on the floor AND 

• It’s waist high 

Open the door of the equipment. The serial number data plate will be affixed 

to the inside of the door or directly above the Follett product simulation 

bottle. 

 

            Door    Inside cabinet near product simulation bottle 

 

 

 

 

 



REF 20/25, FZR 20/25, REF45-Upright Product Line 

   

How to know you have the right unit:  

• It’ a full-size refrigerator similar to the one you have at home 

 

 

 

 

Open the door of the 

equipment. The serial 

number data plate will be 

located above the product 

simulation bottle on the left-

hand side. 

 



Where do I find my serial number? Ice storage bins 

Slope front storage bins 

 

How to know you have the right unit:  

▪ It’s waist high AND  

▪ stainless steel 

 

 

 

 

 

Serial number data plate is located on the left side under the ice 

door. 

 

 

Integrated Icemaker bin 

 

How to know you have the right unit:  

▪ It’s a stand-alone ice machine and  

▪ bin with a plastic door and  

▪ intake grille 

 

 

 

 

Serial number data plate is located behind the air intake grille. 

Customer must remove two screws. Once removed the data 

plate is located on the base of the unit to the left of the 

condenser coil. 

 



Upright, ITS and Ice Device bins 

 

How to know you have the right unit:  

• Full size storage bin WITH separate ice machine 

 

 

 

Serial number data plate is located slightly above  

the upper left-hand corner of the ice door. 

 

 

 

 

 

 

 

 

 

 

 

 



Ice Dispensing Bins  

How to know you have the right unit:  

• It automatically dispenses ice into an ice bag 

 

DB/ID650   

 

 

 

Serial number data plate is located above the 

ON/OFF switch on the right side. 

 

 

 

 

 

 

 

DB1000 

 

 

 

Serial number data plate is located to the 

right of the ice tray on the lower right-

hand side. 

 


