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Cleaning & Sanitizing
Follett® ID650

Exterior Care
A mild detergent cleaner may be used to clean the exterior plastic sides of the bin. Stainless steel portions of the 
bin can be cleaned with a stainless steel cleaner such as 3M* Stainless Steel Cleaner & Polish or equivalent.

Interior Care
The interior should be cleaned and sanitized periodically with solutions A and B.

Solution A: Cleaning Solution
Combine 1 oz (30 ml) bleach with 2 gallons (7.6 L) hot water or use an equivalent sanitizer and mix for 200 ppm 
available chlorine.

Solution B: Sanitizing Solution
Combine ¼ oz (7 ml) bleach with 2 gallons (7.6 L) hot water or use an equivalent sanitizer and mix for 50 ppm 
available chlorine.

Cleaning Brush
A long-handled cleaning brush should be used to access the bottom of the bin.

Recommended Semi-Annual Cleaning
Follett recommends that you clean and sanitize your ID650 dispenser every six months using the following 
procedure.

1. Dispense all ice from bin.

2. Disconnect power from icemaker and dispenser.

3. Disengage both latches and remove top cover (Fig. 1.1); turn both middle cover latches inward (Fig. 
1.2); remove middle cover (Fig. 1.3).

4. Remove ice storage window (Fig. 1.4).

5. Detach gearmotor’s two latches. Disconnect cable and set aside gearmotor (Fig. 1.5).

6. Pull out auger (Fig. 1.6).

7. Remove auger tube by unscrewing thumb screw on left side, lift up retaining clamp and pull tube out of 
bin. Note position of alignment slot on upper end for reinstallation (Fig. 1.7).

8. Slide chute retainer to left and remove chute (Fig. 1.8).

9. Clean all components, inner bin storage surfaces and dispense chute surfaces with a brush and 
cleaning solution A. Rinse thoroughly with clean water.

10. Sanitize all components and bin storage surfaces with solution B, but DO NOT rinse.

11. Pour a solution of 8 oz (237 ml) bleach mixed with one gallon (3.8 L) hot water into both the interior bin 
drain and drain pan to help prevent algae growth in the drain lines.

12. Reassemble the dispenser and reconnect power.

* 3M is a trademark of 3M Company.

Questions? 
Call (877) 612-5086 or +1 (610) 252-7301 Fig. 1


