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The next level of control in undercounter refrigeration



The next level of control
The ultimate in overall reliability and high‑performance temperature control, 

Follett’s innovative Performance Plus undercounter refrigerators and freezers 

elevate critical product storage to a whole new level.

Engineered by the industry’s proven leader in medical‑grade products, the 

Performance Plus touchscreen control package puts every essential feature at your 

fingertips. From data collection and alarms to an electronic locking system, it’s a 

snap to operate and is backed by Follett’s long‑standing commitment to superior 

service and support.



Touchscreen control package
Designed exclusively to enhance data management and product protection, the Performance Plus 
touchscreen control package offers value‑added, next‑generation features that are both 
smart and beautiful:

 �  Intuitive 7” capacitive touchscreen user interface

 �  Lighted cabinet

 �  Power loss/door open alarming functionality

 �  Lockable refrigeration settings

 �  Battery backup on alarm functions and data logging

 �  Data and event recording and on‑screen display/graphing

 �  USB data export capabilities

 �  Optional touchscreen‑integrated keypad access control

Product temperature

Touch once to display the high/low 
temperature with time and date stamp

Touch twice to quickly reset the high 
and low temperatures

Touch three times to show the alarm 
set point display

A home screen 
that takes you 
everywhere

Settings
Alarming

Light ON/OFF

Information log

Help

Door open

Fan

Compressor

4.0 C

Control function display System status display 

Temperature display



Easy access and complete control with just a touch
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Advanced Settings

 4.0 C

Set point – adjust temperatures from 1 C (34 F) to 10 C (50 F)

Sleep temperature display – hide home screen temperature

Sleep delay – hide temperature after 0-300 seconds of inactivity

Temperature C/F – toggle between celsius and fahrenheit

Brightness – choose from 10 levels of illumination

Settings

Alarming

High and/or low alarm set points – select an alarm value

Audible alarm – toggle to engage/disengage audible alarms

Mute touch – mute audible alarm for up to 10 minutes

+ Zoom in

-  Zoom out

Options

Event log

Temperature log
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Information log

Easily access graphs, data and event logs

Zoom in or out on temperature graph

View all stored temperature data by simply scrolling



Saving event or temperature 
data has never been so easy!

 �  Simply insert a flash drive 
into the external USB port

 �  After the device is 
detected and confirmed, 
touch the  in the yellow 
alert box to begin the 
data transfer directly from 
the event or temperature 
log screen

 �  Remove the device.  
It’s just that simple.  

USB downloadData logging 
with just one touch
No need to drill down to access critical event and 
temperature information. Performance Plus puts 
everything you need just a screen touch away!

+ Zoom in

-  Zoom out

Options
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Temperature log
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Downloading
Download in process.
Please wait. 

38.4 F
Graph

Options

Temperature log

Date Time Event

02/22/14  1:18 pm Alarm powerset
02/22/14  1:18 pm Alarm power end
02/22/14  1:17 pm Alarm power silence
02/22/14  1:17 pm Alarm power start
02/22/14  1:11 pm Alarm door end
02/22/14  1:10 pm Alarm door start
02/22/14  12:55 pm Alarm door end
02/22/14  12:54 pm Alarm door start
02/22/14  12:53 pm Alarm door end
02/22/14  12:53 pm Alarm door start
02/22/14  9:46 pm Alarm door end
02/22/14  9:40 pm Alarm door silence

Event log

Options

Graph

Date Time Probe Temperature

02/22/14  12:15 am Probe 3 5.1C
02/22/14  12:30 am Probe 3 5.0C
02/22/14  12:45 am Probe 3 4.4C
02/22/14  1:00 pm Probe 3 4.3C
02/22/14  1:15 pm Probe 3 4.3C
02/22/14  1:30 pm Probe 3 4.3C
02/22/14  1:45 pm Probe 3 4.3C
02/22/14  2:00 pm Probe 3 4.4C
02/22/14  2:15 pm Probe 3 4.3C
02/22/14  2:30 pm Probe 3 4.2C
02/22/14  2:45 pm Probe 3 4.2C
02/22/14  3:00 pm Probe 3 4.2C

Temperature log – access a chronological listing of 
logged temperatures, starting with the most recent

Event log – display a chronological listing of 
events, including alerts, alarms and errors

Data logging screen – easily access event and 
temperature logs

USB



Contextual help
Need help? Just touch the help 
icon located consistently at 
the bottom of each screen to 
access user‑friendly answers 
and information.

System information
Touch the system info icon to 
display the model number, unit 
serial number and factory contact 
information without the hassle of 
searching for this information.

Optional onscreen keypad
Secure and straightforward, our optional keypad allows you to limit 
user access to your Performance Plus unit.

 �  Set code for authorized user entry

 �  Set up to 40 user codes

 �  Secure and reliable motor‑driven bolt operation with 
spring‑loaded latch

 �  Battery backup to safeguard the lock against power outages
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Help

You are on the Main Settings 
Screen.
To change the temperature 
set point, touch the number 
displayed in the box to the

Follett LLC
801 Church Lane
Easton, PA 18040
610.252.7301
www.follettice.com

Model number – REF5P-T-KP-GD
Serial number – E12345
Software ID – 24
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