


Follett has a Chewblet® ice and water dispenser solution for every hydration need. From its beginning in 1948, Follett has led the ice 
industry in manufacturing quality, innovative products. Follett ice and water dispensers exclusively feature Chewblet ice, a bite-sized 
nugget that adds a whole new dynamic to drinks. Enjoying iced co­ees, teas, and other healthful drinks has never been more 
fulfilling. With over 50 models to choose from, Follett makes an ice and water dispenser for every application. Exclusive features 
include “install anywhere” drainless designs, countertop models that fit neatly under overhead cabinets and sanitary dispensing.
When you buy a Follett dispenser, you are buying Follett’s commitment to quality, durability, and unsurpassed performance.

Innovative solutions, inspired by ice 
Champion ice dispensers are Cleaner. Easier. Better. We’ve made cutting edge refinements, improving 
upon the platform that launched the original 7 and 15 Series into a leading position in the marketplace, 
making it the industry’s leading icemaker. Champion dispensers o�er Chewblet ice, a premium ice type 
chosen by leading co�ee chains and QSRs. 

Redefining the premium ice machine. Champion

ICE

HOT WATER

Touchless dispensing. 
Activated by hovering a 
finger in front of the sensor

Compact footprint. Only 15" wide, and 
the 7 Series fits under standard cabinets 
with a height of less than 18"

Three configurations – 
Countertop, freestanding 
and undercounter

Optional hot water 
expands your drink selection

Produces up to 100 lbs 
of ice in a 24 hour day

Operates without a drain, 
making it possible to install 
just about anywhere
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actively keeps the 
dispense area clean

UV light 
improves 
cleanliness of 
water reservoir

Clean light

silver-based 
antimicrobial 
product 
protection 
of key ice and 
water contact 
components 
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Optimum sanitation results
include recommended cleaning



Upgraded 4.3" touch screen with 
advanced diagnostics

Best in class alerts and diagnostic tools can be accessed through the user 
interface. Self help is accessed from the main screen with the ? in the top right 
corner. Users can access basic troubleshooting, cleaning and filter replacement in 
easy to use step by step on screen instructions. Component performance data is 
available to servicers for quick and accurate diagnosis. Champion is IoT ready for 
remote diagnostics with a required separate hardware and subscription.



One inch of 
additional 
dispense 
height

Champion 7Original 7

Countertop

Width: 14.62"

Depth: 22.38"

Height: 17.62"

Weight: 74 lb

Free standing

Width: 14.62"

Depth: 22.38"

Height: 42.00"

Weight: 98 lb

Undercounter

Width: 14.62"

Depth: 22.38"

Height: 33.50"

Height (ADA) 31.50"

Weight: 74 lb

7

THREE 
configurations
– countertop
– undercounter
– freestanding



Over an inch 
of additional 
dispense 
height

Countertop

Width: 14.62"

Depth: 22.38"

Height: 22.50"

Weight: 95 lb

Free standing

Width: 14.62"

Depth: 22.38"

Height: 47.00"

Weight: 119 lb

15

Champion 15Original 15

TWO 
configurations
– countertop
– freestanding



Champion 
internal 
ion-filter 
Included 
as standard

Ion exchange 
resin reduces 
water hardness 
through strong 
adsorption. 
The resin also 
partially retains 
calcium to prevent 
limescale from 
forming in the 
ice machine.

Decrease 
cleaning

frequency

Increase the 
life of the 
equipment



Champion meets 
certifications 

essential for any 
commercial 
ice machine

REGISTERED
NSF 12

CERTIFIED
UL 60335

No foodservice 
operation would 

consider not meeting 
these NSF and UL 

standards. They 
protect against 

liability and should 
be the standard in 
workplace as well.



IoT ready

With subscription 
and additional 
hardware, IoT 
remote diagnostics 
maximize uptime

Low voltage 
components 

Low voltage 
condenser fan 
and water valves 
improves reliability 

Sustainable

Environmentally 
conscious design with 
reduced global warming 
potential refrigerant, 
and and energy e�cient 
ice machine

Champion features industry-leading design for commercial reliability and 
reduced impact on the environment



Symphony 
dispense height

12 Series – 9.38" 
25/50 Series –  10.50"
110 Series – 7.75"

Countertop 12

Width: 16.12"

Depth:  23.50"

Height: 32.50"

Weight: 144 lb

Countertop 25/50

Width: 21.00"

Depth: 24.00"

Height: 36.00" (25)

Height: 40.00" (50)

Weight: 188 lb

Free standing 110

Width: 26.25"

Depth: 29.44"

Height: 68.12"

Weight: 253 lb

Plus
Symphony

TWO 
configurations
– countertop
– freestanding



12 Series 

Only 16.12" wide, the 12 Series has the industry’s 
most compact footprint for a 425 lb per day ice 
and water dispenser and o�ers 12 lb of ice storage

25 and 50 Series 

O�ering 25 lb and 50 lb of ice storage to match 
with the 425 lb per day production for higher-
volume applications

110 Series 

In addition to o�ering 90 lb of ice storage for 
servicing large applications, the 110 Series, like the 
25 and 50 Series, features a removable ice making 
module for ease of service and replacement

The ice machine module 
can be swapped out 
between 25, 50 or 110 
Series dispensers or 
replaced with a new module 
for faster, easier service, 
providing more up-time.

Symphony Plus Dispensers
425 lb per day of Chewblet ice 425 LBS/

24 hrs

Powerful

Modular

Sanitary

Reliable

E�cient

Easy to Service



Space-saving designs
The most compact footprints in the category

Antimicrobial
Key componenets protected with silver based 
antimicrobial to inhibit growth on treated surfaces

Infrared SensorSAFE™ or lever
Dispensing options without hand contact put ice 
directly into your cup and avoid contamination 
associated with scoop-out ice machines

Sustainability
Uses up to 20% less energy and up to 40% less 
water to produce ice than similar-sized, cube-type 
ice machines

Filtration
Freestanding units o�er several filtration options including 
factory-mounted filters conveniently located in the base

Automatic self-flushing
Water system regularly expels minerals and impurities for 
lower maintenance costs and better-tasting ice



Ice making
Capability
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Available 
Configurations

Dimensions

All standard with 
touch-free dispensing

Model O�ces up to

7  50
15  75

O�ce size served –
Up to 75

Ice Production

100 lb per 
24 hours
Up to 4.2 lbs

per hour



Ice making
Capability

Symphony Plus
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Available 
Configurations

Dimensions

Model O�ces up to

12  125
25  175
50  225
110  300

Lever dispense
or optional
touch-free 
dispensing
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O�ce size served –
Up to 300

Ice Production

425 lb per 
24 hours

Up to 17.6 lbs
per hour
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