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Topic
Follett Corp. constantly strives to improve product quality through continuous improvement initiatives.  
Recently, the control board for the Maestro 400 lb. icemaker has been updated. This update includes a color 
change and a software revision. The service part number is 502331.

Updates
1.	 Color Change:  The control board’s color 

has been changed from red to blue. The 
blue board is a direct replacement for the 
red board and is backward compatible.
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2.	 Software Revision:  The software has 
been revised to require a technician’s 
reset (via the reset button on the board) 
after a second error (torque out). The 
control board can no longer be reset by 
unplugging the icemaker. This prevents 
frequent power resets without the 
technician’s consent, which could result in 
damage to the icemaker.
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