
Technical Bulletin

Drain Line Installation
Horizon Icemakers

Follett Europe Polska Sp. z o.o.
Mokry Dwór 26 c • 83-021 Wiślina, Poland
www.folletteurope.com

801 Church Lane • Easton, PA 18040, USA
(877) 612-5086 • +1 (610) 252-7301
www.follettice.com

TI TS TBE 006  
rev00  
11/13

Topic
A bow in the drain line between the water reservoir and purge valve prevents the Horizon icemaker from 
sensing a low-water condition; thus preventing the machine from exiting purge mode. 

Action
1.	 Locate bow in drain line (Fig. 1). Fig. 1

2.	 Rotate and adjust drain line* so that it is sloped towards 
the purge valve (Fig. 2).

*	 Proper drain line lengths:
	 Horizon 1000 lb: 8 in.
	 Horizon 1400 lb: 10 in.
	 Horizon 1650 lb: 10 in.

Fig. 2

Horizon is a trademark of Follett Corporation.
Follett is a registered trademark of Follett Corporation, registered in the US.


